
 

SOCIAL SECURITY 
The Commissioner 

SOCIAL SECURITY ADMINISTRATION BALTIMORE MD  21235-0001 
 

May 1, 2007 
The Honorable (Member Name) 
House of Representatives 
Washington, D.C 20515 
 
Dear Member: 
 
I am pleased to announce a new strategy in our continuing efforts to inform the public about the 
valuable Low-Income Subsidy program (or “extra help”) available to assist Medicare beneficiaries 
with the cost of the Prescription Drug Program.  This outreach initiative, themed “Show Someone 
You Love How Much You Care”, is designed to inform relatives and caregivers – the sons, daughters, 
grandchildren and family friends – who count a Medicare beneficiary among the important people in 
their lives.  By targeting these care providers, Social Security (SSA) hopes to reach even more 
individuals who could be assisted through the “extra help” program. 
 
We plan to launch this new strategy during the coming Mother’s Day holiday.  In the week 
immediately preceding Mother’s Day, SSA employees across the country will be visiting their local 
community centers, grocery stores, restaurants, and places of worship in a focused effort to inform 
the public about “extra help.”  SSA also plans to publish related articles in the local media.  The 
outreach effort will continue throughout the summer, with a second series of targeted events 
scheduled for Father’s Day.   
 
Another important part of this strategy is a series of new pamphlets designed around the theme of 
“Show Someone You Love How Much You Care.”  For both Mother’s Day and Father’s Day, themed 
brochures will be widely distributed.  The pamphlets are intended to educate family members about 
Medicare beneficiaries who may be eligible for “extra help.”  They also explain how to determine 
“extra help” eligibility, and how to apply for the benefit. Copies of each of the new pamphlets are 
enclosed with this letter.  Additional copies can be printed via the electronic versions available at  
www.ssa.gov/legislation/medicare.html. 
 
To learn more about SSA outreach or other agency developments, I encourage you to visit the SSA 
Internet website at www.socialsecurity.gov.  The website provides a variety of online services and 
information, including further resources on the prescription drug program at 
www.ssa.gov/prescriptionhelp/.   
 
We are excited about this new initiative, and its prospects of assisting low-income Medicare 
beneficiaries to participate in this vital program.  If you have any questions or wish to participate in 
these activities, please contact me.  Staff questions may be directed to Mr. Robert M. Wilson, 
Deputy Commissioner for Legislation and Congressional Affairs, at (202) 358-6030.  
 
       Sincerely, 
        
       /s/ 
       Michael J. Astrue 
Enclosures 
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